Home Energy Assistance Program (HEAP)

Keri Stark, HEAP Director
desk: 518-402-3550, cell: 518-603-7577
Keri.Stark@otda.ny.gov

Emily Urban, HEAP Bureau Chief
desk: 518-486-9599, cell: 518-491-4045
Emily.Urban@otda.ny.gov

Vivvy Williams, Administrative Assistant
Main Line: 518-473-0332
Vivvy.Williams@otda.ny.gov

General Fax: 518-474-9347 Vendor Fax: 518-474-0985

Beth Natali
518-473-0446
Alisabeth.Natali@otda.ny.qov

Helen Schneider
518-486-6363
Helen.Schneider@otda.ny.gov

Anna Vitolins
518-474-3704
Anna.Vitolins@otda.ny.gov

Michelle Gavares
518-473-0493
Michelle.Gavares@otda.ny.gov

Debra McKenna
518-408-5121
Debra.McKenna2@otda.ny.qov

Matthew Torraco
518-473-3200
Matthew.Torraco@otda.ny.qov

Brady Morgan
518-473-1561
Brady.Morgan2@otda.ny.gov

Michele Rasch
518-473-1407
Michele.Rasch2@otda.ny.gov

Cayuga Cortland NYC Chemung
Niagara Dutchess Chenango Nassau
Oneida Erie Delaware Orleans
Putnam Genesee Livingston Oswego
Suffolk Lewis Onondaga Otsego
Tompkins Madison Saratoga Rockland
Warren Orange Schuyler Saint Lawrence
Wayne Rensselaer Steuben Schoharie
Tioga Washington
Meghan Morin Vacant TAS | Zoe Niver Rachel Kerr

518-473-0440
Meghan.Morin@otda.ny.gov

Allegany
Broome
Chautauqua
Fulton
Greene
Hamilton
Monroe
Schenectady

518-474-3231
Zoe.Niver@otda.ny.gov

NYC
Franklin
Ontario

Montgomery
Sullivan
Ulster
Wyoming
Yates

518-473-5752
Rachel.Kerr@otda.ny.gov

Albany
Cattaraugus
Clinton
Columbia
Essex
Herkimer
Jefferson
Seneca
Westchester
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